** % MPOrPAMA
* C'beVIHaHCMpaHO or - KOHKYPEHTOCMOCOBHOCT U

e EBponenckus cbo3 WHOBALIWW B NPEANPUATUATA

** %

[Ipunoxenue 7

J 2 DN (S EIDC%: 12 01 1% 01 F: s ;L

IIpenmet Ha npouenypa: ,,l1300p Ha U3MIBIHATEN 32 IPEOCTABSIHE HA YCIIYTH U PEIICHUsS B 00J1acTTa
Ha UKT:

1. Pa3paboTBaHe Ha HOB OHJIAIH MarasuH, OTTOBAPSII] HA H3UCKBAHUSITA HA CHhBPEMEHHATA CIICKTPOHHA
THProBUSl.

2. BueapsiBane Ha ERP cucrema 3a 1s710cTHA ONTUMHU3ALUS HA IPOU3BOJICTBOTO, CKJIAJJOBUTE MIPOLIECH,
(buHaHCUTE U YIPABICHUETO HA MOPHUKHU.

3. Buegpssane na CRM cucrema 3a ymnpaBjieHHE Ha B3aMMOOTHOIICHHUSTA C KJIMEHTU U HACOUYCHU
MapKETUHTOBU CTPATErHH.

4. BueapsBane Ha cuctema 3a OuszHec aHanusu (BI) 3a 6a3upano Ha JaHHU B3eMaHE HA YIPAaBJICHCKU
pellIeHus U IpocesiBaHe Ha KIIFOUOBU MOKa3aTenu

Cnuchbk Ha M3ITBJIHEHH YCayru,
WJICHTUYHU WK CXOJIHM C TIPEJMETA Ha MOpPhUKaTa 3a MOCJIeIHUTEe 3 (TpH) TOAMHH OT JaTaTa Ha
nojaBaHe Ha oepTaTa B 3aBUCUMOCT OT JaTara, Ha KOSATO KaHIUAAThT € YUPEACH WM € 3all0YHal
JIEHHOCTTA CU

BAYKHO: Ilox npeaMeT HeHTHYEH WM CXO/€eH ¢ MPeIMeTa HA MpouLeaypaTa ce pa3oupa:

3a cxo0Hnu ce cyumam Oetinocmu no pazpabomeane u/unu sneopssare na owaatin maeazur, CRM, ERP,
Business Intelligence cucmemu unu niamgopmu 3a enekmpoHna mvpeosusl, 6HeOpPsi8ane Ha CUcmemu 3a
VApaeieHue Ha KIUEHMU, MApPKemuHe asmoMamu3ayus, CUCmemu 3a O0OCHYIHC8aHe HA KIUeHMU,
gHeopsieare Ha OuzHec cogpmyep 3a ynpasieHue Ha pecypci.
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TIOAIINC M ITEYAT: oovveeeeveeeeeeeeeeeen,

,, To3u dokymenm e cv30adeH ¢ punancosama nookpena Ha npoepama ,, Konkypenmocnocobnocm u unosayuu 8 npeonpuamusma *“ 2021-2027 2.,
cvpunancupana om Eeponeiickus cvios upes Eeponetickus ¢pono 3a pecuonanno paseumue. Lsnama omeo6opHocm 3a CbObPICAHUEmO Ha OOKYMEeHmMA ce
nocu ,,/leboc” EOOL u npu nuxaxeu 06¢cmosamencmea ne mosice 0a ce npuemda, ue mosu OOKyMenn ompasnéa oQuyuaiHono cmaiosuuje Ha
Esponeiickus cvios u Ynpasnasawus opean”.



